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HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

I.  Webapp - Hang xuat

** Nguoi dung chon dai 1y 1am viéc:
Nguoi dung thude Dai 1y nao sau khi ding nhap, théng tin hang hoa s& hién thi tuong
tmg v6i Pai 1y d6. Trudng hop 1 nguoi duge Gy quyén lam viée dai han cho nhiéu
dai 1y thi sau khi dang nhap, h¢ théng s€ yéu cau chon dai 1y 1am dé thyc hién nghiép
vu trén hé théng. Chon dai 1y nao thi dir liéu twong tng cua dai ly do s€ duoc hién
thi.

412 - BRANCH OF BOLLORE LOGISTICS VN CO LTD
408 - VITRA CO LTD/ VITRA TRANSPORTATION TRADING A..

Trang thai

Tat ca

‘ Céng ty Ma s& thué Tir ngay Dén ngay Trang thai
BRANCH OF BOLLORE .
CTY TNHH NAM AN HA Noi 12343556 24-09-2024 27-09-2025 Approved 2z 0
LOGISTICS VN CO LTD
BRANCH OF BOLLORE )
rtyuuiiio Ha Noi 1234567788 24-09-2024 30-09-2025 Approved z o
LOGISTICS VN CO LTD
VITRA SO 11 DAY D LO 15
BRANCH OF BOLLORE  TRANSPORTATION KDT DINH CONG P 0101189496 23-00-2024 31-10-2025 Approved 2 g
LOGISTICS VN COLTD  TRADING AND DINH CONG Q
TRAVEL CO LTD HOANG MAI HANCI
75 TRAN QUOC HUY
BRANCH OF BOLLORE  CONG Tv HOANG HAI BA TRUNG HA 0100107934 19-09-2024 28-02-2025 A d z g
LOGISTICS VN COLTD  CAM e ha pprove =
NOI
BRANCH OF BOLLORE ~ GK LOGISTICS 123 Khu €ong nghiép v anens o an s e e o P
1-5trong 5 ban ghi 1

- Nguoi dung chon vao menu “Hang xuat”



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

Xin chao, Nguyén Van Test

& Thong tin tai khoan

Z  Théng tin dich vu v

¥ Hang xust A

Khai bao théng tin booking
Danh sach 16 hang d3 booking
Danh sach ESL

Dang ky xe

1.1 Khai béo thdng tin booking
B1. Nguoi dung chon vao tab menu “Khai bao thong tin booking”
B2. Nhép céc thong tin dé khai bao booking
- Céc thong tin bét bude nhap:
+ So van don: 11 s6
+ Noi dén: Mi gém 3 ky tu
+ Chuyén bay: Chon chuyén bay c6 trong danh sach
+ Ngay bay
+ Gi0 bay
+ Hanh trinh
+ Tén hang
+ Sb kién
- Céc thong tin khong bat budc nhap:
+ Trong lugng

+ Loai bao bi



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

B3. Click vao “Tao booking”

Hotline: 84-24-35840905

= ¢ g g
QJ NCT gl?::GVLYHi%EHH“C.’NA N1 BA Gidithiéu v Dichwy v  Tintic v Hudngdin v  Liénhé Q &3 @v

412

Xin cho, Tug

& Théng tin i khoin Khai bao théng tin booking

& Théng tin dich vy v
* 55 vin don

Khai bio thang tin bosking * ol aéin
L]
Danh sich 16 hang 83 booking + Chuyi bay
Ding kjxe
* Ngay bay * Giérbay
Danh sich xe 33 ding ky
* Hanh trinh
Hing trong kho
Bang ké xc nhin dich vy * Tén hing
Bién bdn midn trs trich nhigm
+ 55 kién Trang igng
Tra cdu théng tin hii quar
Loai baa bi
@ Hangnhzp ~
@ Béi matkhdu

1.2. Danh sach 16 hang da booking

1.2.1 Xem danh sach 16 hang da booking
B1. Nguoi dung chon vao tab menu “Danh séch 16 hang da booking”
B2. Nhap khoang thoi gian cin xem danh sach 16 hang da booking
B3. Click vao nat “Tra ctru”

o Két qua:

Hotline: 84-24-35840905

. ) A .
QJ NCT SE;T.GVL"HC;\?JE'L?A NOIBAI Gigithiéu v  Dichwu v  Tintic v  Hudngdan v Lién hé Q 5] o

Xin chao, Tugi 412 - BRANCH OF BOLLORE LOGISTICS VN CO LTD

Danh sach |16 hang da booking

& Théng tin tai khon
Tim kigm = Tir ngdy = Pén ngdy
£ Thang tin dich vy v 21-09-2024 21-10-2024
[l et g 15720338437 YN169 19/10/2024 HAN HCM 123 CONSOL Completed m -
Danh sich 16 hang da booking 15799886544 VN169 19/10/2024 HAN SGN 1234 CONSOL Completed m .
Eangle 12344556677 V221 18/10/2024 HAN SGN 123445 Consol Completed m
Danh sach xe d4 dang ky 12345668404 VN245 17/10/2024 HAN SGN 1234 CONSOL Completed
bl 73836825431 ZH102 17/10/2024 HAN SGN 1234 L?:: DONG Completed m
Bang ké xéc nhan dich v
12345678902 NC1 17/10/2024 HAN SGN 12345 CONSOL Completed m
Bién ban mién frir trich nhiém
e o 61865880754 sao1 17/10/2024 HAN SIN 500 CONSOL Completed [ esu |
T théng tin ha
ra ciiu théng tin hai quan 3859952524 VNS 1771072024 HAN SGN 123 CONSOL Completed ©
i
& Hang nhap v 71A5A931R02 VNP3 1711005024 HAN 6N 1nn CONSOI PAID m

1.2.2. Cap nhéat booking

B1. Nguoi dung click vao icon dau “...”



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

B2. Click vao  Stra”

Danh sach 16 hang da booking

* T ngay * Dén ngay

07-08-2024 06-09-2024
73800000960 VN111 6/9/2024 Thit Comple m
12345678910 WMN456 5/9/2024 HAN HCM 123 Ba kha Comple
73800000020 WMN456 5/9/2024 HAN SGN 2 Ga Comple
98880123456 VNT245 8/9/2024 HAM THA 123 D4 kha Get off m
12345678910 VN123 9/9/2024 HAN HCM 123 lce Get off m
58886643045 OZ954 8/9/2024 HAN THA 988 B4 kho PAID m
98886702372 WMN245 3/9/2024 HAN THA 988 Ice Get off
73858784176 VN18 3/8/2024 HAN HCM 738 ICE Get off ESLI

£ S
09876543210 WN245 3/9/2024 HAM THA 12 D Comple |

T Xéa
12345678910 VN18 3/9/2024 HAN HCM 123 ICE Get off E UCR

B3. Chinh stra cac thong tin booking

Thém mgi

* 55 van don
12345364992

* Noi dén
MNL

* Chuyén bay
51745

* Ngay bay * Gid bay
03-08-2024 08:25

* Hanh trinh

* Tén hang
Ga

* 55 kign Trong lugng

2

Loai bao bi

B4. Click vao nut “Luu”
** Nguoi dung ciing ¢ thé click vao nit “Thém moi” dé chuyén sang man hinh khai
béo thdng tin booking.

1.2.3. Xda booking

B1. Nguoi dung click vao icon dau
B2. Chon “X6a”



b

HICAS — Hu6ng din st dung “Phan mém web va phin mém mobile phuc vu khach hang’

1972024 HARN HCM 123 Ice Get off ESLI
fa/2024 HAN THA 988 034 khd FAID ESLI
19/2024 HAMN THA 988 Ice Get off ESLI
19,2024 HAN HCM 738 ICE Get off ESLI
Z Sifa
19/2024 HAN THA 12 Da Comple l
0 Xoa
192024 HAN HCM 123 ICE Get off E UCR
(12 >

B1. Nguoi ding click vao icon dau «...”
B2. Chon “UCR”
B3.
- Thém méi UCR
+ Click vao “Thém UCR”

Khai bao théng tin UCR X

S8 van don 73800000960
Chuyén bay VMN111
Ngay bay 6/9/2024 12:03

S& dinh danh hai quan $& kién UCR/AWB
0/2

*UCR

UCR

122400025231981

Héi dd digu kién hii quan m

+ Nhap s6 UCR (15 ky tu), HAWB
+ Click vao “Luu” dé luu lai thong tin UCR, hodc 4n “Huy” dé tat dialog

thém md1 UCR va khong luu lai dir 1iéu.

8



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

+ Nhan vao “Hoi di€u kién hai quan” dé biét dugc xem da du dic¢u kién hai
quan chua.

+ Click vao icon “Xéa” dé x6a UCR trong truong hop thém sai.

1.3. DPang ky xe

B1. Nguoi dung chon vao tab menu “bPang ky xe”

Xin chao, Nguyn Vin Test SDV - CHI NHANH CONG TY TNHH BOLLORE LOGISTICS VIET NAM
2 Théng tin tai khodn Péng ky xe
£  Thong tin dich vu ~ * Bién s8 xe
Can cudc céng dan
Khai bao théng tin booking
* Tai x& Bién thoai
Danh sich 6 hang d3 booking
Danh séch ESLI Email

Dang ky xe

Danh sach xe d3 dang ky
* Chon ga can dén
Hang trong kho

Bang k& xac nhan dich vu Chon bocking

®
Vin da Chuyén b Ngay b
Bang ké héa don an don | chuysn bay | Ngay bay

Bi&n ban mién trif trach nhiém
Tra cifu théng tin hai quan

B2. Nhap thong tin:
- Bién so xe
- Taixé
- Can cudc cong dan
- Pién thoai, Email, S6 kién, Khoi lugng (Khong bat budc nhap)
- Chon ga can dén
- Chon booking:
+ Click vao button chon booking
+ Tra ctru booking theo ngay mong muén

+ Tick vao cac booking can chon



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

+ Click vao button “Pdng y”” dé thém booking hoic “Huy” dé thoat khoi

man hinh chon booking.

| 4
Chon booking “
06-08-2024 06-09-2024

O T e T T T
73823454345 VN7245 8/9/2024 HAN SGN 2 Thit he
73800000000 VNT245 8/9/2024 HAN SGN 2 bia
73800123564 VN123 2/9/2024 HAN SGN 2 Ga con
12345678910 VN123 2/9/2024 Al HCM 123 Hi
73823454356 VN123 2/9/2024 HAN SGN 2 Thit bo
98801503368 VN123 2/9/2024 HAN SGN 1 cPU
73823456789 VN7251 1/9/2024 HAN SGN 3 Giay dé
12345678909 QR8953 1/9/2024 HAN DOH 1 aaa
12345678910 FDBT1 30/8/2024 HAN THA 123 Thyc pl
12345678910 5J745 30/8/2024 HAN HCM 123 Bi

HER
Hiy

- Click vao button Pdng y >> Hién thi danh sich di Pdong y chon

. Hotline: 84-24-35840905
@ NCT gf(’:':‘GVLVH‘i\?‘g”HAONA ik Gisithieu v  Dichwu v  Tintdc v  Hudngdin v  Liénhé Q £ @

Khai b8 théng tin booking

* Can cudc céng dan Dién thoai
Danh sach 16 hang da booking
Dang ky xe Email
Danh séch xe da dang ky
S6 kién Khéi luang

Hang trong kho

* Chon ga can dén
Bang ké xac nhn dich vu

Bién ban mién trir trach nhiém Chon booking

Tra cttu théng tin hai quan Vén don Chuyén bay | Ngay bay

12345668404 VN245 17/10/2024
@ Hang nhap v

B3. Click vao nut “Pang ky”

10



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

1.4. Danh sach xe da dang ky
1.4.1. Xem danh sach xe da dang ky

B1l. Nguoi dung chon vao tab menu “Danh sich Xe da dang ky”

NJ NCTS &2

Xin chao, Tugi
°

a Théng tin tai khoan

£  Thoéng tin dich vu v
Khai bao thong tin booking
Danh séch 16 hang da booking

Dang ky xe

Danh sich xe da dang ky

Hang trong kho
Bang ké xac nhan dich vu
Bién ban mién trir tréch nhiém
Tra c(fu théng tin hai quan
@ Hangnhap v
B2. Nhap khoang thoi gian can xem danh sach xe di booking.
B3. Click vao nut “Tra ctru”

o Két qua:

11



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

Dusng day néng:84-24-35840905

& S PHA .
Nl :T CONG TY CO PHAN . Gidithidu ~ Dichvy v  Tintic v  Hudngdin ~  Liénhé - o © a-
DICH VU HANG HOA NOI BAI
Xin chao , Tugi a2
e Danh sch xe da dang ky
*Tir ngay *Dén ngay
£ Théng tin dich vy v 01-10-2024
Khai bao thng tin booking Chua duae
10/01/20040028 123 Dinh 123 0 0 13255466773
s
Danh sach 16 hang da dat "
N Chua dugc
B 30/9/2024 09:32 289-D12444 Nguyén 018283882994 0 0 12666000000
ang ky xe cap
Danh sich xe da dang ky 1
Hang trong kho
Bang ligt ké str dung dich vy
Bi&n ban midn trir trach nhiém
Tra cttu théng tin hai quan
@ Hang nhip v
1.4.2. Cap nhat dang ky
4.2. Cap nhat dang ky xe
14
B1. Nguoi dung click vao icon dau “...”
: LT3 S 7,99
B2. Click vao ““ Stra
& Duéing ddy néng:84-24-35840905
N T CONG TY CO PHAN . Gidithiéu ~  Dichwy v  Tintic v  Hudngdin ~  Liénhé Q © 8-
C DICH VU HANG HOA NOI BAI
Xin chao , Tugi a2
& Thong tin ti khodn Danh sach xe da dang ky
*Tir ngay *Dén ngay
& Théng tin dich vy Y 01-09-2024 01-10-2024
Khai bio théng tin booking s o
10/01/20040028 123 Dinh 123 0 0 13255466773
s
Danh sach 16 hang da dat "
N Chua dugc
Pang kj xe 30/9/2024 09:32 289-D12444 Nguyén £ 018283882994 0 0 12666000000
Danh sach xe da dang ky Click vao / 8 Xéa
button Sira
Tai khodn digu xe
Hang trong kho

Bang liét ké sir dung dich vu
Bién ban mién trir trach nhiém
Tra ctiu théng tin hai quan

@ Hang nhip v

B3. Chinh stra cac thong tin dang ky xe

12



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

Dusng day néng:84-24-35840905

& ) PHA .
QJ NCT gg’:'lGVLYH?Q?\lg’L?A NOI BAI Gidithiéu v  Dichwy v  Tintic v  Hudngdin v  Lignhé - Q o v
Xin chéo , Tugi a2
& Théng tin tai khodn Bang ky xe
& Théng tin dich vy v * Bién 56 xe
*Tai xé

Khai bao thng tin booking

* Can cudc cong dén Bién thoai
Danh sach |6 hang da dat
Bang ky xe E-mail
Danh séch xe da dang ky

56 su kién Khéi lugng

Hang trong kho

* Chon ga can dén
Bang ligt ké sir dung dich vy
Bi&n ban mi&n trir trach nhiém Chon d3t phéng

Tra affu théng tin hai quan Vin don | Chuyén bay | Ngay bay

@ Hang nhip v

B4. Click vao nut “Luu”
1.4.3. Tao tai khoan diéu xe
B1. Nguoi dung click vao icon dau “...”

B2. Click vao “ Tai khoan diéu xe”

Dusng day néng:84-24-35840905

& S PHA i
QJ NCT gﬁ:’:IGVLYH%?\Ig’L?A NOI BAI Gidithidu ~ Dichvy v  Tintic v  Hudngdin ~  Liénhé - o © a-

Xin chao , Tugi a2

& Thong tin ti khodn Danh sach xe da dang ky
+Tir ngay +Dén ngay

€ Théng tin dichvu v 01-09-2024 01-10-2024

Noky dtng kj Sin 26 xe mm Somtitn Khi lugng
0 (1]

Khai bao thong tin bookin:
o e i Chua dugc

10/01/2024 00:28 123 Binh 123 13255466773

Danh séch 16 hang da dat ¢ 51
30/9/2024 09:32 289-D12444 Nguyén £ 018283882994 0 o 1266600000 © Xéa

Tai khoan diéu xe

Bang ky xe

Danh séch xe da dang ky
Click vao Tal khoan didu xe

Hang trong kho

Bang liét ké sir dung dich vu

Bién ban mién trir trach nhiém

Tra cifu théng tin hai quan

@ Hang nhip v

B3: Hién thi Popup Tai khoan diéu xe

13
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HICAS — Huéng dan st dung “Phin mém web va phdn mém mobile phuc vy khach hang’

@ i khoan digu xe

Tén dang nhap XE000066 )

Mat khau #FShP+Kb O

B4: Click button “OK”
**Thong tin tai khoan diéu xe dung dé dang nhap tai khoan tai xé**
**Sau khi tao thi tai khoan s& dugc guri vé mail ding ky cho taj xé**
1. Mobile app- Hang xuat

2.1. Tai &rng dung NCTS trén Android va 10S

2.1.1. Tai ing dung NCTS trén Android

B1. Nguoi dung truy cép vao Play Store trén dién thoai

B2. Nhap tim kiém “NCTS”

B3. Tai tng dung vé may

1615 @ @ B - =l a

e

S NCTS - Phuc vu
“N#"  Kkhach hang (Internal
Beta)

Hicas

! Unins‘a” ‘ “

Rate this app

1% SRS * S « S * S A ¢

Write a review

App support e
About this app >
Serving customers

| Travel & Local

23 Q ]

Games Apps Search Books

14



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

2.1.2. Tai irng dung NCTS trén 10S
B1. Nguoi dung truy cdp vao App Store trén dién thoai
B2. Nhap tim kiém “NCTS”

B3. Tai Gmg dung vé may

Q_ ncts - phuc vu khach hang )

NCTS - Phuc vu khach hang

M= Du

2.2. Mobile - Hang xuét
2.2.1. Piing nhip/ ding xuat
- Dang nhap:
+ Budc 1: Mo App NCTS => Hién thi man hinh trang dang nhap

15



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

%
I NCTSHR.8ALgARs0

Tén dang nhap

e &a m

Tra ctru Tra ciu Tinh thd phi
van don Lich bay dich vu

+ Budc 2: Pién Thong tin dang nhap
St dung tai khoan d3 dugc cung cip va nhap M xac thyc dé ding nhap vao trang

Dai ly

16



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

”‘ NOI BAlI CARGO
- v NCTS TERMINAL SERVICES JSC

' tuoicong21062002@gmail.com

' Tuoi21062002@

+ Budc 3: Bang nhép vao trang Dai 1y thanh cong

17



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

Daily *
412 - BRANCH OF BOLLO...

= a m
Tra clru Tra ctru Tinh thtr phi
van don Lich bay dich vu

= N N

Thong tin Hang xuat Hang nhap
dich vu

| Dich vu

Trang chul Tai khoan Cai dat

- Ping xuét: Click vao button Pang xuat dé thoat ra man hinh dang nhap.

18



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

Paily*
412 - BRANCH OF BOLLO... "
¢
icon Pang xuat; A%
o B 4
& a m
Tra clru Tra clru Tinh thdr phi
van don Lich bay dich vu
= N R
Thong tin Hang xuat Hang nhap
dich vu
| Dich vu
t‘\
- -/
W aw A,
o -3

Tai khoan Cai dat

2.2.2. Chirc niing ciia Hang xuit ciia Tai khoan Pai ly

** Nguoi dung chon dai 1y dé lam viéc:

19



HICAS — Huéng dan st dung “Phan mém web va phin mém mobile phuc vu khach hang”

/

412 - BRANCH OF BOLLORE LOGISTICSVN CO LTD v
EPR - CONG TY TNHH ESPOIR VIET NAM

408 - VITRA CO LTD/ VITRA TRANSPORTATION TRADING
AND TRAVEL CO LTD

2.2.2.1. Khai bao thong tin Booking
% Tao booking
- Buéc 1: Pang nhap bang tai khoan Pai Iy => Chon button hang xuit & ngay

man hinh trang chu

20



HICAS — Huéng dan st dung “Phan mém web va phin mém mobile phuc vu khach hang”

&, B NCTSELa o
&

=d s m
Tra ctru Tra clu Tinh thd phi
van don Lich bay dich vu

2 3 Nl

Thong tin Hang xuat Hang nhap
dich vu T
I Dich vu Button Hang Xuat

Cai dat

- Budc 2: Click vao chirc nang Khai bao thong tin Booking

21



HICAS — Huéng dan st dung “Phan mém web va phin mém mobile phuc vu khach hang”

& Hang xuét X
Khai bao thong tin booking >
Danh sach 16 hang da booking >
bang ky xe vao kho >
Danh sach xe da dang ky >
Hang trong kho >
Bang ké st dung dich vu >
Mién trir trach nhiém >

- Buéc 3 : Sau Khi Click vao chitc nang khai béo thong tin => Hién thi ra cho

nguoi dung man Khai bao thong tin Booking cho Dai ly nhap thong tin

22



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

< Khai bao théng tin booking
Savandon*

piém dén *

Chuyén bay * v
Ngay bay * Git bay *

Hanh trinh *

Tén hang *

So kién * Trong lugng (Gross)

Loai bao bi

- Co cac truong bét budc phai nhap: S6 van don, Diém dén, Chuyén bay, ngay
bay , gio bay, Hanh trinh, Tén hang, S6 kién
- Céc trudong khong bat budc phai nhap: Trong luong, Loai bao bi
Luu y: Icon * la ky hiéu nhitng trieong ma bdt budc Pai 1y phai nhdp

23



HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

- Khi Click vao Icon thu gon mé rong ctia Combobox Chuyén bay => Hién thi

ra 1 Popup Chuyén bay

< _ Chon chuyén bay X
1 2
Chuyén bay 8/0/2024 o
L] 1 ant 1 ET ETA Al F
VN7245 HAN-SGN 12:00
3
CA742  HAN-PEK 13:55
SQ193  HAN-SIN 18:30
6EB962  HAN-CCU 23:55
QR985  HAN-DOH 03:30
QRB985 HAN-DOH 09:10
QRB953  HAN-DOH 20:10
VN7251 HAN-SGN 18:10
07954  HAN-HKG-ICN 04:15
6E1632 HAN-CCU 03:10
0Z390  HAN-ICN 06:10
ZH9088  HAN-SZX 02:00
VN205  HAN-SGN 05:00
VN7655 HAN-TBB 05:05

+ (1) Tim kiém Chuyén bay bang cach nhap Textbox chuyén bay

+ (2) Tim kiém Chuyén bay theo ngay => Click vao biéu tuong lich dé
chon ngay

+ (3) Sau khi nhap key vao textbox chuyén bay hoic chon ngay thi sé tra

vé 1 list danh sach chuyén bay c6 trong diéu kién minh chon
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HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

- Budc 3: Tao Booking
+ Nhap day du thong tin cac trudng bit budc nhap va Khong bit budc

< Khai bao théng tin booking

S0 wan don *

98880123456

Pigm dén *

THA

Chuyén bay *
VN7245 b

Mgay bay * Gitr bay *
8/9/2024 12:00

Hanh trinh *

HAN-SGMN

Tén hang *

ba kho

So kién * Trong lugng (Gross)

123 12

Loai bao bi

Tdi

- Cudi cung Click vao button Tao Booking => Tao Booking Thanh cong

2.2.2.2. Danh sach Lo hang da booking

C6 2 cach dan dén man Danh sach 16 hang da booking
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HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

- Céch 1: La khi Pai Iy nhap ddy du thong tin ctia man Tao booking va Click
vao button tao booking , sau khi tao booking thanh céng => Piéu huéng dén
man Danh sach 16 hang da booking

- Céach 2: Sau khi diang nhap Tai khoan Pai Iy => Pai 1y s& Click vao hang xuat
roi chon Danh sach 16 hang d3 Booking

< Danh séach 16 hang da booking Y

S6 van don 98880123456
Diém dén THA
Chuyén bay VN7245
Ngay bay 8/9/2024 12:00
Tén hang Pa khd
S6 kién 123
Trang théi Booked
UCR
S6 van don 12345678910
Diém dén HCM
Chuyén bay VN123
Ngay bay 9/9/2024 23:54
Tén hang lce
Sé kien 123
Trang thai Completed

So6 van don 98886643045
Diém dén THA
Chuyén bay 07954
Ngay bay 8/9/2024 0415
Tén hang Da kho
S6 kién 988
Trang thai Completed

2.2.2.3. UCR

Budc 1: Click vao Button UCR

- Sau khi hién thi Danh sach 16 hang d4 booking thi Pai 1y s& nhap s6 dinh danh
UCR ngay trong man
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HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

< Danh séch 16 hang d& booking Y

S6 van don 98880123456
Di€m dén THA
Chuyén bay VIN7245
Ngay bay 8/9/2024 12:00
Tén hang ba kho
S0 kién 123
Trang thai Booked
UCR
S6 van don 12345678910
Diém dén HCM
Chuy&n bay VN123
Ngay bay 9/9/2024 23:54
Tén hang Ice
S6 kién 123
Trang thai Completed

UCR E-SLI

S6 van don 98886643045
Piém dén THA
Chuyén bay 0Z954
Ngay bay 8/9/2024 04:15
Tén hang Pa kho
S& kién 988
Trang thai Completed

UCR E-SLI

Budc 2: Thém UCR
- Click vao button UCR => Piéu hudng dén man Khai sb dinh danh hai

quan
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HICAS — Huéng dan st dung “Phin mém web va phdn mém mobile phuc vy khach hang’

€ Khai s& dinh dMn
S6 van don 69550025905
Chuyén bay VHT231
Ngay bay 6/10/2024 18:10
58 dinh danh hai quan :M: Thém LICR
S6 kién UCR/AWB / 251/20
—
122400032161395 I
—
]
+ (1) Hién thi thong tin van don ma Pai 1y da tao

=+

(2) Quét QR code dé thém UCR
(3) Khi quét QR s& hién thi nhitng code da quét
(4) Néu S6 kién caa UCR va AWB biang nhau thi s& hién thi 1én

=+

=+

nut “Hai diéu kién hai quan”

28



HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

2.2.2.5. Pang ky xe vao kho
- Ping nhép tai khoan dai Iy => Click button Hang xuit => Chon chiic ning

Dang ky xe vao kho

& Hang xuat X
Khai bdo théng tin booking >
Danh sach 16 hang da booking >
bang ky xe vao kho >
Danh sach xe da dang ky >
Hang trong kho >
Bang ké str dung dich vu >
Mién trir trach nhiém >

- Nhap day du thong tin Pang ky vao kho
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HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

< Péng ky xe vao kho
Bién s& xe *

Tén tai xé *

Can cudc cong dan * Sa dién thoai

Email

Sa kién Trong luong

Chon ga can dén * v

Chon booking

- Cudi cung khi nhap diy du thong tin => Click button cip nhat va sé& diéu
huéng dén man Danh sach xe di dang ky
2.2.2.6. Danh sach xe da dang ky

- Chon button Hang xuat => Chon chirc niang ding ky xe vao kho
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HICAS — Huéng dan st dung “Phan mém web va phin mém mobile phuc vu khach hang”

@ Hang xuat X
Khai bao thong tin booking >
Danh sach 16 hang da booking >
bang ky xe vao kho >
Danh sach xe da dang ky >
Hang trong kho >
Bang ké str dung dich vu >
Mién trir trach nhiém >
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HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

&« Danh séch xe da déng ky Y
Ngay dang ky 4/9/2024 23:05
Bién s6 xe 18-D178994
Tén tai xé Nguyén D
Can cudc cong dan 09875317
Sa dién thoai
Email
S6 kién 0.00
Trong lugng 0.00
Sa van don:

98880123456
Trang thai Chua cép
Ngay dang ky 4/9/2024 15:23
Bién s6 xe 18899
Tén tai xé Ttt
Cén cudc cong dan 08751618238
S6 dién thoai
Email tuoicong21062002@gmail.com
S0 kién 1.00
Trong lugng 0.00
56 van don:

12345678910
Trang thai Chura cap

Tai khoan dieu xe

Ngay dang ky 4/9/202415:14
Bién sd xe 18-D178994
Tén tai xé Nguyén Van A
Céan cudc cong dan 098765432223

- Click vao button Tai khoan diéu xe s& hién thi tén dang nhap va mat

khau cua tai xé
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HICAS — Huéng dan st dung “Phan mém web va phin mém mobile phuc vu khach hang”

A
Thoéng bao

Tai khoan diéu xe cta quy khach nhu sau:
- Tén dang nhap: XEO00049
- Mat khau: Bb2++#V0

- Tai khoan mat khau dang nhap cua Tai x¢€ s€ dugc gtri vé mail dang ky cuia tai
x¢€ sau khi tao tai khoan diéu xe.

- Click vao “...” s& la stra va x6a Danh sach xe da dang ky.
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HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

r
A

2.2.2.7. Cac tinh nang cua tai xé

2.2.2.7.1. Théng tin chuyén xe
e BI. Ding nhap vao tai khoan tai xé

- Ping nhdp thanh cong => Hién thi man thong tin chuyén xe

[
< Théng tin chuyén xe
g y o,
IEiE'niﬁxe 1 18-D178994 W
Pgdy diing ky *

15/9/2024 09:07

Trang thai SE

Ichura cédp
Vi tri cp dé
am dén *
NCT3 v
Hudng dan lai xe
¥
I 3 Chil ti&t
12345678910
[ |
5J745 0000 o
" [ Lo |
30/8/2024 08:25
12345678910 -
5J745 0000 :ﬁ
| Ll |
30/8/2024 08:25
12345678910
[ ]
FDBT71 0000 i
30/8/2024 15:20 allie
12345678910 o
VN123 0000 e
2/9/2024 23:54 i
Dding xuat

+ (1) Man hién thi thong tin tai xé
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HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

+ (2) Click vao button Chi tiét thi s& hién thi list danh sach sé van don,
thtr tu can
+ (3) Danh sach sb van don cua tai xé
e B2. Xac nhan xe khéi hanh
- Tai xé click vao button Xac nhan xe khéi hanh dé xac nhan xe di khai hanh
=> Phét &m thanh huéng dan 1ai xe => Khi xe gan dén kho sé& hién thi huéng

dan xe vao kho va cap vi tri do

. ; _ g
“ Théng tin chuyén xe ¥,
Bién so xe 18-D178994 v
Ngay dang ky *
5/9/2024 09:.07
Trang thai
Chua cép
Vi tri céap do
Diém dén *
NCT3 ¥
Hudng dan lai xe
i chitigt
12345678910 e
5J745 0000 =
30/8/2024 08-25 -
12345678910 - a
51745 0000 et
30/8/2024 0825 o
12345678910
[ p—
FD871 0000 34
30/8/2024 15:20 -
12345678910
[~ |
VN123 00 o
2/9/2024 23:54 &
l ac nhan xe | Déang xuat
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HICAS — Huéng din st dung “Phin mém web va phidn mém mobile phuc vy khach hang”

2.2.2.7.2. Ma dang ky xe vao kho

- Budc 1: Chon ma QR goc phai man hinh

< Théng tin chuyén xe
Bién s6 xe 18-D17894
Mgay dang ky * M3 QR
5/9/2024 09:07 v
Trang thai
Chura cép
Vi tri cAp dd
Bidm dé&n *
NCT3 ~
Huéng dan lai xe
Chi tigt
30 wan don b T il
12345678910
o’
5)745 0000 o
30/8/2024 08:25 il
12345678910
Mg
5J745 0000 i
30/8/2024 08:25 alis
12345678910
M.
FD871 0000 o
30/8/2024 15:20 e
12345678910 _
VN123 0000 o
2/9/2024 23:54 e

- Sau khi click s& hién thi ra man M dang ky xe vao kho
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HICAS — Hudng dan sir dung “Phin mém web va phan mém mobile phuc vu khach hang”

& Ma dang ky xe vao kho *

Quét ma QR deé lay théng tin
Ma dang ky xe vao kho: 64

- Click vao Iuu anh s& luu m3 QR code vé may. Khi hoan thanh ha hang, khach
hang cung cap ma QR code ndy cho nhan vién tiép nhan hang dé ding ki can
hang. Sau khi nhén vién tiép nhan hang x4c nhan 16 hang sin sang can, 16 hang
s€ duoc cép s6 thir tu chd can va hién thi 1én man hinh TV theo dbi tai quéy

can
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